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Rocky Mountaineer president delivers all the bells and whistles 
 
 
One to add to the Bucket List 
 
 
The characters played by Jack Nicholson and Morgan Freeman in “The Bucket List” would have put the 
Rocky Mountaineer rail journey near the top of their bucket lists if they’d had more time. In the movie, 
the characters leave their cancer ward and pursue a wish list of things to do before they both 
unequivocally kick the bucket.  
 
Since its inception in 1990, for countless Americans, Australians, Europeans and others worldwide, this 
magnificent rail trip to the Rockies has become extremely bucket-list-worthy. In fact, viewers of BBC 
Television in the United Kingdom voted for the Rocky Mountaineer to be included in the network’s “50 
Things To Do Before You Die.”  That list also included experiences like hiking the Inca Trail in Peru and 
walking China’s Great Wall. So why then, is it considered “one of Canada’s best kept tourism secrets? 
 
That is one of the questions new President Randy Powell asked when he first came aboard over a year 
ago. In his quest to enhance the customer experience, and leapfrog the Rocky Mountaineer to the top of 
every bucket list, Powell first had to discover what past guests covet most. Surprisingly, it isn’t just the 
spectacular scenery. Surveyed guests revealed it is the innovative and memorable onboard experience: 
the fresh gourmet meals, attentive customer service and bright inviting atmosphere. 
 
It is primarily for these reasons the Rocky Mountaineer has been recognized as the “World’s Leading 
Travel Experience by Train” by the prestigious World Travel Awards three years in a row, and the 
National Geographic has named it one of the “World’s Greatest Trips.”   
 
Undeniably, the secret is getting out. Now, even Canadians are acknowledging this gem in our own 
backyard. After all, the Rockies rank alongside the Grand Canyon for sheer magnificence and as for the 
“Wow Factor”? It’s off the scale. And after recently welcoming its one-millionth guest aboard, for Rocky 
Mountaineer and its visionary president, it seems there’s no place to go but up. 
 
Witness nature’s finest work 
 
Stretching 4,800 miles (7,680 kms) across British Columbia and into Alberta, the Canadian Rocky 
Mountains are a spectacular visual symphony. Crescendos of jagged peaks harmonize with endless skies, 
while rushing rivers sing their loud percussion below. Wildlife fills the hillsides, meadows and streams, 
and vivid bursts of wildflowers are striking against a backdrop of towering evergreens. Gloriously 
impressive and humbling too, visiting the Rockies is a unique experience that places the sheer beauty of 
nature into perspective. Viewed from a panoramic Dome Car or a large picture window, guests feel 
positively immersed in the scene. All train travel onboard the Rocky Mountaineer is done by day to 
maximize viewing opportunities, with rejuvenating rests in comfortable hotels by night.   
 



When the Vancouver-based Rocky Mountaineer began operation nineteen years ago, it offered guests a 
single route, on the historic century-old tracks built by Canadian Pacific Railway to connect Canada’s 
coasts. With historic features like the spiral tunnels – an impressive engineering feat – and the site of 
the final rail spike that connected Canada, this “original” route (the Kicking Horse Route) between 
Vancouver and Banff or Calgary still remains the most popular of the four routes now offered. The 
Whistler Mountaineer train was launched in 2006, offering an alternate mode of travel along the 
acclaimed Sea to Sky Corridor between Vancouver and Whistler. 
 
In actual fact: Rocky Mountaineer offers 70 possible vacation combinations, combining city stops, 
sightseeing tours and rail and drive programs.  
 
[show map of the main routes….] 
 
Escorted Tours take adventure-travel to new heights 
 
In Powell’s quest to go beyond exceptional:  new for 2009, the company is introducing five new Escorted 
Rail Tours. Knowledgeable tour escorts provide personalized service, and while at destinations, guests 
can take in fantastic excursions like a thrilling helicopter ride over the ice fields. All Escorted Tours give 
guests access to a private onboard lounge, where they can browse the library, mingle or attend 
presentations like wine appreciation, photography, natural history and regional storytelling. These 
vacations ensure you experience the journey with the best of everything. 
 
 
Onboard experience competes with scenery 
 
With spellbinding scenery and destinations full of cultural and historical interest, it’s no surprise the 
service and amenities onboard are equally as exceptional. Every need is anticipated and every service 
interaction is gracious and accommodating. Onboard staff are trained to exceed expectations, and they 
do.  Whether it’s a surprisingly genuine smile or a refill of your wine glass before you have the chance to 
ask, it is the tiniest gestures that are the mightiest, leaving an indelible impression to recall years later. 
 
Meals too, are deliciously memorable. In GoldLeaf Service, each dish is a sumptuous gourmet 
experience featuring Western Canadian cuisine prepared by award-winning chefs. And embellishing the 
flavours all the more is the setting in which you dine: a spiral staircase leads to a private dining room, 
where every table has the best view of the surrounding landscapes. Or, for a more traditional rail 
journey, dine on fresh and delicious chilled meals at your seat in RedLeaf Service, alongside large picture 
windows. En route, professionally delivered commentary gives you insight into what you’re observing 
right outside your window: whether it be a historic landmark, a black bear or a set of towering peaks.  
 
Corporate groups can expect peak performance 
 
Far more than a tourist train, companies use the rail trip for meetings, conferences, corporate incentives 
and other business functions. The inspiring landscape never fails to unite teams, kick-start brainstorming 
or reward hard-working executives. There’s something about the majesty of the Rockies that echoes the 
soaring success all companies strive for.  
 
On an even greater corporate front, come February 2010, in concert with the 2010 Winter Olympic 
Games, the Rocky Mountaineer is about to gain maximum worldwide exposure. The train has been 



commissioned by The Province of Alberta to operate a VIP corporate hospitality train. It will transport 
groups daily between North Vancouver and Whistler. Not only will passengers experience the 
excitement of attending the Olympics, but the journey itself will be scintillating. 
 
So with the Rocky Mountaineer poised to make it onto countless bucket lists nationwide and globally, its 
“best kept secret” status is about to take an entirely new track. And as for Morgan Freeman, he can now 
cross this journey off his own personal bucket list, as he was a recent guest on board. Perhaps Mr. 
Nicholson will be next.  
 
 
SIDEBAR: 
 
Culinary Dream Team has exquisite taste 
 
Take four internationally recognized, award-winning chefs. Give them creative latitude to develop a 
menu of delectable and innovative bi-regional dishes, add award-winning wines, and you deliver an 
exquisite experience. For the ultimate in culinary elegance, GoldLeaf Service provides freshly prepared 
gourmet á la carte breakfast and lunch dishes on the main level of a two storey dome car. Presentations 
are works of art, and pay tribute to the local land through the use of the freshest BC and Albertan 
ingredients. Dishes like Pacific Wild Coho Salmon or aged AAA Top Sirloin make lunch an experience. A 
deep Merlot from the Okanagan accompanies your palate. Breakfasts are hearty or light – your choice. 
Coupled with gracious service and the dramatic ever-changing landscapes, this is a recipe for dining 
perfection. Better still, hunger is unheard of. Yet another gourmet creation is on its way mere hours 
after your last meal.  
 
SIDEBAR:  
 
A Station Sensation 
 
Far more than a place to await your call aboard, the Rocky Mountaineer Station in Vancouver is a 

sensational building that once housed locomotives in need of repair decades ago. Four million dollars of 

remodeling later, the vintage rail building offers a glass wall to provide guests with a full view of the 

train upon arrival, with vaulted ceilings and an open concept for a nostalgic feel of stations past. Rented 

for corporate gatherings and personal celebrations, this venue is undeniably grand. With a capacity of 

780 for dining and up to 1530 for a “stand up” function, it’s often a first-choice for event planners.   

 
 
SIDEBAR 
 
On track to sustainable development 
 
Efforts towards sustainable development began in 1995, when Rocky Mountaineer was the first train 
company in North America to install sewage holding tanks. A mere five years later, the organization 
adopted a smoke-free policy on all cars. Today, leftover food goes to food banks and local charities, 
scraps are composted, meal trays are recycled and the company has reduced its garbage diverted to 
landfill by 10 per cent, with the goal for a 50 per cent reduction in the near future.  The locomotives 



house leading edge technology to reduce idling time, effectively reducing fuel consumption, exhaust 
emissions and noise pollution. Rocky Mountaineer is also actively protecting our natural environment 
through a partnership with the Pacific Salmon Foundation, with a long term financial commitment 
towards preserving BC salmon.  
 
Recognition for those efforts came at the 2007 BC Tourism Industry Conference in Victoria, when Rocky 
Mountaineer received the Foresight Sustainability Award. 
 
By being environmentally responsible and emphasizing the preservation of natural resources, the Rocky 
Mountaineer offers guests a respectful way of embracing this unique corner of the world, while 
minimizing our carbon “railprints”. 
 
For more information, visit www.rockymountaineer.com 
 
 

http://www.rockymountaineer.com/

